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Take off with trust, land with peace.

Discover ASM Air’'s premium aircraft
management services.






OUR JOURNEY

Redefining Aviation Excellence

Established in 1998 in the United Kingdom under the leadership of an esteemed aviation expert, ASM
quickly rose to prominence as a reliable and comprehensive provider of aviation services. Our extensive
portfolio includes flight planning, permits, ground handling, fueling, jet charter, concierge services, flight
diversion management, and round-the-clock flight tracking and supervision by our highly experienced
operations team.

The acquisition of our own private jet fleet in 2016 marked a significant phase in our journey, shedding
light on a critical gap in the market for specialized aircraft management services tailored to address the
unique concerns of private jet owners. Motivated by our first-hand experience as aircraft owners, we
were determined to bridge this gap and embark on an ambitious endeavor. This led to the creation of
ASM Air, a groundbreaking and innovative response to the unmet needs of the industry. Born to
undertake Aircraft Management Services, ASM Air was envisioned as a natural extension to fulfill the
evolving needs of private jet owners, with our parent company ASM continuing to excel in providing
flight support services.

ASM Air synergizes the legacy and expertise of ASM with a fresh focus on Aircraft Management,
forming a holistic solution provider in the aviation sector. We are dedicated to delivering exceptional
aircraft management services while maintaining the high standards of flight support that ASM has been
revered for. This strategic expansion not only enhances our service spectrum but also establishes a
one-stop solution for private jet owners, making aircraft ownership a seamless and rewarding
experience. Through ASM Air, we are excited to set new benchmarks in the industry, upholding our
tradition of excellence and client satisfaction, while addressing the nuanced needs of aircraft
management with precision and professionalism.




ASM Air

Your Gateway to Exclusive Savings

With an established presence of over 25 years as a Global
Trip Support Service provider, we have all the relevant
expertise, know-how, connections and trade relations to
generate exclusive savings for all the i irc
will need in its Iﬁtime : > .




OUR SERVICES

* Aircraft Management

* Private Jet Charter

* Global Trip Support

- CAMO

* Crew Management

* Consolidated Insurance

* MRO Facilitation




AIRCRAFT MANAGEMENT




Discover Comprehensive Aircraft Management with ASM Air

Our turnkey solution is crafted to remove the operational burdens off your shoulders,
allowing you the freedom to enjoy your aircraft while we efficiently manage every
aspect of its operations.

Cost-Effective and Efficient Management

Financial prudence is at the core of our management approach. At ASM Air, we deliver
cost-effective solutions without compromising on quality, ensuring every dollar spent is
accounted for and adds value to your aircraft ownership experience.

24/7 In-House Trip Support

Our dedicated in-house trip support team is available 24/7, providing real-time
assistance and solutions to any challenges that may arise. From securing permits to
coordinating ground services and offering tailored flight planning, our team is
committed to ensuring a hassle-free and enjoyable journey for you.

a Entrust your aircraft with us and enjoy the peace of mind that comes with having a reliable
=~ and experienced team managing your valued asset.



PRIVATE JET CHARTER

Diverse Fleet, Prime Locations
With a versatile fleet strategically stationed at prime locations around the globe, we
stand poised to respond swiftly to any inquiry, showcasing our agility and
efficiency in meeting your charter needs.

Dedicated Charter Team

Our dedicated Charter Team is on hand to escort you through every phase of your
journey—from selecting the perfect aircraft to match your needs, to customizing
catering choices that delight the palette, and ensuring a seamless voyage from
take-off to touchdown.

Comprehensive Trip Support

Our comprehensive trip support encapsulates a smooth process from booking to
landing, ensuring every facet of your journey is managed with finesse.




/ Experience personalized journeys with each flight tailored to your preferences, executed
&7 with precision. Discover the distinct class and precision of ASM Air as we elevate your
travel experience together.



GLOBAL TRIP SUPPORT

Effortless Cost Savings

Our well-nurtured relationships and collaborative procurement prowess of ASM and ASM
Air unfolds significant cost reductions across vital operational avenues, passing down the
financial benefits directly to you.

Dedicated Operations & Safety Team

Having skilled aviation professionals in our Operations and Safety teams brings a
substantial difference in the quality of our Trip Support service. Their expertise translates
into a smooth, worry-free journey for you, every time you choose to fly with ASM Air.

Global Reach, Local Expertise

Through ASM's established trip support services, ASM Air clients gain access to an
expansive global network coupled with invaluable local expertise. Your global ventures are
now simplified and compliant, reflecting the extensive reach and profound local
understanding that our seasoned trip support team brings to your experience.




Leveraging ASM’s seasoned trip support, ASM Air clients enjoy streamlined coordination,
cost-efficiency, and a global network with local expertise. This synergy facilitates
seamless, compliant, and economical flight experiences, making global ventures
straightforward and worry-free with ASM Air.



CAMO




Customized Maintenance Program

A tailored maintenance program awaits, designed based on the current status of your
aircraft and aligned with the latest OEM maintenance data. Enjoy high aircraft availability
and reduced downtime for maintenance, with operator aviation authority approvals
secured as needed.

Comprehensive Aircraft Survey and Record Audit

Engage in a detailed ‘back-to-birth’ aircraft records review, with digital data harmonized
with client-operated software systems

Diligent Records Management

Experience precision with every flight log, hour, and cycle tracked and recorded using
dedicated software. Hard copy document storage is done in a dedicated, climate-
controlled, and secure archive room.

With a blend of expertise, cutting-edge technology, and a keen eye for detail, we navigate
the complexities of aviation regulations, ensuring your prized asset is always flight-ready
and compliant.




CREW MANAGEMENT




Expertly Vetted Crew

Each member of our crew undergoes thorough vetting for technical expertise, industry
experience, and unwavering commitment to passenger satisfaction, ensuring a roster of
highly capable and reliable professionals at your service.

Continuous Training Regime
Our crew engages in regular, comprehensive training to stay updated with the latest

aviation standards, safety protocols, and service excellence, thereby fostering a culture of
continuous improvement and heightened safety.

Personalized Crew Selection

We offer the flexibility of tailored crew selection to align with your preferences, ensuring a
personalized flight experience managed by dedicated professionals attuned to your
specific needs.

Our meticulous crew vetting, ongoing training, and customized crew allocation ensure
you’re in capable hands, with each flight adhering to high safety and professionalism
standards. This approach enhances operational efficiency, enabling a personalized,
comfortable flight experience, showcasing our commitment to client satisfaction.




CONSOLIDATED INSURANCE

Discounted Premiums
Enjoy reduced insurance premiums without a compromise on coverage levels. The
consolidated insurance approach across our managed fleet allows for significant cost
reductions, directly benefiting your bottom line.

Hassle-Free Administration

Our seasoned team navigates the complexities of aviation insurance, managing
procurement and administration seamlessly for your convenience. With a wealth of
experience in aviation insurance, we streamline the process, making it straightforward and
transparent, letting you focus on what matters most.

Holistic Coverage

Our tailored insurance packages are designed to provide expansive coverage, with a
comprehensive insurance safety net safeguarding against a broad spectrum of potential
liabilities.



By consolidating the insurance coverage across our fleet, we achieve economies of scale,
translating into lower insurance costs for each aircraft owner. This strategic approach not
only avails robust coverage but also remarkably trims down the insurance expense, making
aircraft ownership more financially viable.



MRO FACILITATION




Cost-Effective Solutions

Our scale and relationships allow us to negotiate favorable rates with vetted MRO
providers, delivering cost-effective maintenance solutions without compromising on
quality, thus contributing to the overall economical operation of your aircraft.

Quality Assurance

Our stringent vetting process for MRO providers ensures the highest standards of
maintenance and repairs. By only associating with quality-driven MRO services, we
guarantee that every maintenance task performed on your aircraft meets industry-leading
standards, ensuring long-term reliability and safety.

Expedited Repairs

Through our extensive network forged from years of flight support services and aircraft
management, we facilitate prompt repair and maintenance solutions, ensuring your
aircraft returns to the skies swiftly, aligning with your schedule.

Leverage our vast network for streamlined Maintenance, Repair, and Overhaul (MRO)
services. Our vetted MRO providers deliver expedited, high-quality, and cost-effective
maintenance solutions. Enjoy reduced downtime, competitive pricing, and high safety and
quality standards.




CHOOSE ASM AIR:

Where Pgecision Meets Luxury .

In the realm of private aviation, the essence of luxury is defined not only
) opulent interiors and exclusivity but also by the ease and precision with
flight is conducted At ASM Ai oned team, equipped

.\—---—-_



At ASM Air, customization is at the core
of our management programs.

Tailored Ownership Plan

We consult with you to craft a plan aligned with your usage,
budget, and specifications. Customized to maximize aircraft
availability and meet your mission requirements.

Transparent Communication
Open channels keep you informed of your aircraft’s status.
Reporting customized to your specifications.

Personalized In-flight Experiences

Customize catering, entertainment, cabin layouts, and crew
training to match your standards. Deliver service excellence that
exceeds expectations.

Flexible, A La Carte Options

Select services individually or create a comprehensive program
tailored to your mission requirements and budget. The choice is
yours.

Dedicated Owner Representative
Your point person for managing all details and custom requests.
On-call assistance 24/7.

Contact ASM Air to craft a personalized aviation solution aligned with
your needs and lifestyle. Our customization sets us apart.






Air Adventures

At ASM Air, we ensure your
child remains entertained and
engaged with our enriched Air
Adventures program, offering a
plethora of activities, games,
and a specially crafted
children’s menu, tailored to
delight. In every flight, your
child’s safety, enjoyment, and
overall well-being are always
our foremost priorities.

Furry Flyers

Experience Furry Flyers, our
premium exclusive pet-friendly
service, where our highly
trained, dedicated team
ensures your beloved pets’
utmost comfort and safety
during the flight. Reach out and
connect with us for
comprehensive, stress-free pet
travel arrangements, tailored
for convenience.

Air Cellar

Our team of dedicated
beverage experts meticulously
curates an exceptional, diverse
drink selection, tailored to
complement your preferences,
guaranteeing an extraordinary,
memorable travel experience.
Contact us to embark on an
unforgettable, tasteful journey
of sensory delight.



SAFETY & TRAINING EXCELLENCE

A Pledge of Superior Service

At ASM Air, we adhere to the highest global standards for safety, quality, and operational
excellence. From supporting worldwide trip planning to coordinating international maintenance
events, we have the expertise to provide comprehensive management programs customized to
your needs. We are committed to transparency, providing detailed reporting and keeping owners
informed. With ASM Air's accredited aircraft management, you can feel confident entrusting us
with the care of your asset. Our adoption of industry best practices worldwide gives you assurance
that your aircraft is in experienced, trusted hands. Contact us today to discuss your aviation needs.




Unwavering Safety Protocols

We rigorously enforce stringent safety protocols designed to mitigate risks and ensure a secure
environment for both our clientele and staff. The established safety management system aids in
converting safety data into actionable insights, fostering a culture of enhanced safety and vigilant
risk management.

Personalized Training & Certification

Aware of the evolving demands of the aviation sector, we offer personalized training programs that
align with the individual career aspirations and skill enhancement needs of our team members.
This ensures our team holds the necessary certifications and qualifications to meet the stringent
demands of aviation operations.

Progressive Training Paradigms

Our training programs area reflection of our dedication to fostering a highly skilled and adept crew.
Regular training sessions ensure our team stays updated with the latest aviation standards, safety
protocols, and service excellence doctrines.

Your Safety, Our Priority

Our safety management system emphasizes hazard detection, risk reduction, and continuous
improvement. Our robust quality assurance protocols encompass all operational facets.
Checklists, Standard Operating Procedures (SOPs), supervision, and evaluations guarantee
standards are upheld as we adhere to all international best practice benchmarks.



At ASM Air, we are focused on delivering the
best-in-class ownership experience. Our team
of dedicated specialists look forward to taking
your flying experience to new heights. With
ous care and attention to each detail, we
anagement programs

at premier p
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Contact ASM Air toda
program and discover
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CONTACT US

©+971 4 409 7755 info@asmair.ae @ www.asmair.ae



